
Appendix 1: CRM Flowchart:  
 

This flowchart is to help you navigate through the CRM when you are logging interactions. It will also help you to 
remember what questions you need to ask the enquirers to be able to fully complete the record. All interactions with 
enquirers need to be entered onto the CRM using the Interactions menu. Upon opening the CRM, you should log in 
at the Interactions menu. If not please bookmark the following link and use it to access the CRM: CRM - Interactions        

 

 

Figure 45: CRM Flowchart 

https://hourglass.jcrmplus.com/web#action=368&model=helpline.interaction&view_type=list&cids=&menu_id=238
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